Important update on the Advent Vega

The Advent Vega has an nVidia Tegra 2 dual core 1GHz processor, but we have just learned that the
version of Adobe® Flash® Player 10.1 installed on the tablet has not completed the required
certification tests by Adobe.

Adobe certification is a process of testing the Adobe Flash Player on the device to ensure a
consistently high user experience and compatibility with common websites e.g. iPlayer and 4 on
Demand.

We would like to reassure customers who have already purchased an Advent Vega, which included
an uncertified version of the Adobe Flash Player 10.1; that we stand behind the quality of these
tablets. However, we do need to obtain a properly certified version of the Adobe Flash Player 10.1
before pre-installing it onto further models.

The certification process is currently underway and we estimate this will be complete in the early part
of 2011.

New stocks of Advent Vegas purchased after 13th December 2010 will not have Adobe Flash Player
10.1 pre-installed, but we will be providing a seamless and free-of-charge download of the certified
version as soon as it is available. This download will also be available as an update to users who
have already obtained the Advent Vega which includes the uncertified Flash Player 10.1.

1. What does this mean for me?

a) If you have purchased an Advent Vega prior to 13th December 2010

Your device has an uncertified version of Adobe Flash Player 10.1. As a result, it may have
not exhibit the optimal performance that the nVidia Tegra 2 processor is capable of running
with certain Flash website content.

Once we obtain a certified version of Flash Player 10.1 for the Advent Vega, we will provide a
seamless, free-of-charge download to this version. The certified software will be available to
download from our website. http://www.myadventvega.co.uk

b) If you are planning to purchase an Advent Vega from 13th December 2010 onwards

Your device will be shipped without the Adobe Flash Player 10.1 pre-installed. As soon as
we obtain certification for Adobe Flash Player 10.1 we will provide a seamless, free-of-
charge download from our website. http://www.myadventvega.co.uk

2. What do | do next?

For all customers we recommend registering your Advent Vega at
http://www.myadventvega.co.uk.

Registering your Advent Vega will ensure we have your email address and contact details up
to date. Once we have a certified version of Flash Player 10.1 available we will email all
customers with an easy to follow set of instructions to install the new software and enable
hardware accelerated Flash Player 10.1 support on your Advent Vega.
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